
OneShield Software: Insurance and technology innovators serving 
P&C, life, health and specialty insurers through one of the most 
versatile platforms available on premise and in the cloud. Single 
platform. Metadata driven. Architected for change.

Creating a  
responsive business  
in an era of change.
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Prepare for change with technology that adapts.

Business continuously evolves, 
shouldn’t your software as well?

How will you navigate today’s business 
challenges while ensuring long-term agility  
and growth?

Today’s insurers must not only master traditional 
business challenges, but also compete in a market 
that demands real-time access to data for informed 
underwriting, expedited claim handling and superior 
customer service across your operations. This increased 
pressure heightens the need for access to analytics to 
respond in an ever increasing competitive landscape. 

Service expectations continue to increase and put 
more strain on your existing systems. The desire for 
greater digitization, for new business models, such as 
just-in-time insurance, point-of-sale coverages, and 
“Internet of Things” related services. Insurers need 
to be able to adapt and evolve rapidly to address the 
rising expectations of customer service and business 
operations. Can your technology keep up? 

Transform your business – think differently  
about technology.

There is a difference in software developed as 
“fit-for-purpose” to handle insurance companies’ 
policy lifecycle needs today and software designed 
and architected to adapt as your business dictates. 
OneShield Software has developed a powerful 
transaction automation platform that resolves 
both. We have built out insurance-specific modules 
designed to address the complex policy lifecycle of 
your business today, while providing the ability to 
design and process any unique business transaction. 

Simply stated our technology covers your 
business needs today and into the future.

Automate and simplify the 
complexities of your business.

OneShield Software delivers feature and function-
rich software with the ability to extend your solution 
beyond traditional insurance processing needs. This 
means you can be sure your software meets business 
needs today, while giving you the agility to transform 
your business faster, more economically and at a lower 
total cost of ownership on a long-term basis as your 
business changes. 

With 24/7 support from our industry and technology 
experts, OneShield can be implemented in a 
traditional on-premises mode, but is also engineered 
to deliver the full benefits of cloud-based Software-As-
A-Service (SAAS), including lowered costs, automated 
release support, best-of-breed security, and unlimited 
scalability. 

Whatever innovation course you are planning, 
OneShield is your partner in transformation. 

Our goal? Deliver a technology platform that enables you to 
exercise greater control over your business with the self-sufficiency 
to run and configure your system as the business environment 
changes, with minimized maintenance costs and ease of upgrade.
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OneShield Enterprise, our flagship product, offers a data-centric, metadata 
based approach to create best-in-class applications. This architecture allows for 
expedited and extensive self-configuration of product definitions, workflows, 
rating and the object-model without disrupting system functionality. At the same 
time, this approach also allows for relatively seamless system updates and data 
exchange with any third-party applications. 

With pre-designed end-to-end policy management capabilities, a full-featured 
accounts payable and receivables billing module, established rating engine, and 
an incident-centric claims module, OneShield Enterprise offers functionality, 
configurability and flexibility that is crucial to the success of many of the global 
insurance industry’s leading insurers.

Available to handle any line of business or distribution channel, out-of-the-box, 
you can have the capability to manage external partners, oversee reinsurance 
relationships, and deliver detailed reporting, statistical and business intelligence 
analysis to your team — all configurable with enterprise-quality deployment, 
either sold as individual modules or as part of a suite.

Whatever your business, OneShield Software has a solution. Deployed on-
premises or in the cloud, our platform supports over 46 lines of business with rich 
and pre-built content across the P&C, life, health and specialty markets.

At OneShield, we have technology to transform your business today and 
prepare you for the future.

What Makes  
Us Different
We are technology experts  
with a deep history in the 
Insurance Industry serving P&C, 
life and health on a single 
platform – deployed on premise 
and in an “As-A-Service” model.
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The solution that launched OneShield in 1999, OneShield 
Policy is the industry’s most advanced and configurable end-
to-end policy management solution, designed for every stage 
of the policy lifecycle and all lines of commercial, personal 
and specialty insurance.

No matter how complex your billing system needs are, 
OneShield Billing delivers the most comprehensive billing and 
receivables system for general insurers across all commercial, 
personal and specialty lines.

Designed for insurers across all commercial, personal and 
specialty lines, OneShield Rating can help simplify the 
complexities of rating using a data-driven model that allows 
for synchronized deployments for rate, rule, form and 
workflow modifications.

Uniquely designed to be incident focused vs claims driven, 
this module handles everything from first notice of loss 
through to claims file closure, this configurable end-to-end 
administration solution helps reduce claims-related overhead 
expenses, improve operational efficiencies and service quality, 
and enhance your business relationships with customers and 
third-party suppliers.

OneShield Relationship Management (ORM) allows you to 
automate and control how you interact with any third-party 
partners — brokers, reinsurers or other third-parties — via a 
configurable web portal, with detailed reporting and business 
intelligence gathering capabilities.

Enterprise-class componentized products leveraging the same data 
on the same platform, implemented individually or together with 
pre-built content and pre-configured end-to-end features — all 
accessible through embedded portals.

OneShield Software  
P&C Solutions

OneShield Software has pioneered a modern policy management 
solution capable of efficiently handling the nuances of life insurance 
products. Built on our industry-agnostic meta-data technology 
platform, this automated and configurable solution can scale to 
meet all business needs, including those in specialized areas such as 
PPLI and variable life products — all deployed in a cost-effective and 
flexible cloud-based “As-A-Service” environment. 

OneShield Software  
Life Insurance Solutions

ORM

OneShield Relationship Management features give 
business partners access to real-time information 
to facilitate customer acquisition and servicing 
through an intuitive browser-based application.

Policy

Designed for handling general and complex 
policy lifecycles, such as those in the PPLI and 
variable life markets, this end-to-end solution 
automates and simplifies workflows, business 
rules, processes, document management, and 
transaction processing.

Billing

An enterprise-class accounts payable and 
receivable solution handling billing, payment, and 
commission management scenarios, including 
workflows for ensuring adherence to financial 
reporting, anti-money laundering, and “Know 
Your Customer” regulations.

Termination and Claims

From cancellations to transfers to claims, 
OneShield Software’s solution helps ensure 
reduced overhead expenses, improved operational 
efficiencies, and heightened service quality.

Illustrations

OneShield Software’s platform includes pre-
built and configurable support for policy 
performance illustrations, including current, 
non-guaranteed, and guaranteed illustrations.
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Pre-configured content for all  
lines of business:

Commercial Personal

Offer commercial package policy and standard 
monolines — from auto to inland marine to 
workers’ compensation — with automated 
underwriting and referral workflows.

Address auto, home, fine art, jewelry and 
other personal lines with a system that offers 
automated rules and workflows and straight-
through processing.

Specialty Life

Support medical, E&O, D&O, EPLI and other 
professional liability needs, along with excess  
and surplus lines, with unlimited configurability 
and flexibility.

With an abundance of pre-configured and 
customizable features and functions, PPLI and 
variable life Providers can automates workflows, 
business rules, customize processes, document 
management, and transaction processing.

Reporting

This feature-rich module creates data 
dashboards, pre-defined cubes, standardized 
reports and ad-hoc reporting that fully supports 
management, financial, operational, statistical, 
marketing and regulatory reporting needs.

Reinsurance

Designed to work in concert with our policy 
component for P&C insurers, our reinsurance cession 
management framework provides a centralized 
management registry solution that gives you the 
ability to set up reinsurers, register treaties, and track 
cessions of treaty and facultative risks in separate 
bordereaux.

Optional integrated modules:

Design Tools

OneShield Enterprise features a powerful 
configuration tool enabling users to configure 
virtually every aspect of the system, including 
workflow, product definition, and object model, 
as well as interfaces to legacy and third-party 
systems. Our product configuration model uses 
the “software design lifecycle” constructs, 
supported by user-guiding wizards and best 
practice design principles. This helps guide 
the process with parameters that ensure both 
quality and efficiency.

Architecture

OneShield Software solutions use a data-centric 
or metadata-based approach to create best-in-
class applications. This architecture allows for 
fast and simple self-configuration of product 
definitions, workflows, rating and the object-
model without disrupting system functionality. 
At the same time, this approach also allows 
for relatively seamless system updates and 
data exchange with a variety of third-party 
applications widely used in the insurance 
industry.

Portals

Our web portals provide customers and 
other external participants in our processes 
with a wide range of self-service capabilities. 
Authentication and authorization are 
centralized, enabling administrators to have 
complete control over who accesses the 
system, and what they can see and do.

OneShield Software technology 
tools and components:
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Designed to meet the unique needs of insurers and administrators 
serving specialized and niche markets in the insurance sector, OneShield 
Market Solutions are core systems platforms with the power of 
enterprise-class software, yet developed to cost-effectively service your 
clients and insureds using secure cloud-based technologies.

Additional Market Specific Solutions

An end-to-end policy management system that provides 
the ability to manage submissions, rate, generate proposals, 
track carrier clearance and even bind multiple lines of 
business for multiple carriers — complete with automated 
workflows and rules.

A claims administration system designed specifically for 
TPA’s with account management, billing and time tracking, 
document management, and detailed reporting and 
analysis — all pre-configured for processing of workers’ 
compensation, general liability, property, commercial 
automobile and specialty lines.

A feature-packed NCCI-compliant software platform for 
processing workers’ compensation-related submissions, 
rating, quoting, policy management, claim administration, 
billing and accounts receivable, time tracking, document 
management, self-serve Web portals, and detailed reporting 
and analysis.

From submissions to renewals and on to compliance, 
contract management and representative compensation, 
risk pools can quickly and easily customize workflows, 
business rules, codes, tables, forms and documents to 
match unique processes and business opportunities.

From submissions to policy renewals and on to claims intake 
and file closure, you can quickly and easily customize all 
aspects of the system to suit the unique needs of regional 
insurance companies, including setting specific rules for 
number of claims handled, pricing, special notification 
requirements, and unlimited other variables.
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Implementation Support

OneShield provides a highly skilled and 
experienced professional services team to 
work closely with client teams during your 
implementation. Our software delivery experts 
are engaged from the start of your project, 
offering end-to-end implementation support 
services including peer-to-peer mentoring as 
your solution goes live.

Client Support Services

After you go live, we not only provide 24/7 
global telephone and email help and support to 
your business and technical users, we continue 
to educate and enrich your people with 
knowledge of OneShield’s capabilities and up-
to-date developments in our product line.

Cloud Services

OneShield offers a proven “As-A-Service” 
cloud-based core system platform that allows 
your business to get a fully-integrated policy 
management system up-and-running rapidly 
with minimal resources. Leveraging global 
third party hosting partners we ensure all your 
security, access and regulatory needs are met.

Training Services

OneShield training is provided online and 
on premise by software and insurance 
professionals with years of experience as 
business analysts, underwriters, systems 
analysts, project managers and developers.

OneShield Software 
Support Services:
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Embracing the cloud to optimize 
agility. OneShield Software - your 
partner in change.

It’s time to take your business to 
the next level.

A trusted provider of core systems, OneShield Software is leading 
the way in the next paradigm shift toward simplifying the delivery 
of insurance products and services — “As-A-Service” in the cloud.

The pace of change will continue to accelerate for insurers. Change 
is not going away. Extraordinary times require extraordinary 
partners, and OneShield has the solutions to help you navigate the 
ongoing transformation of insurance.

The emergence of functionally rich, configurable, 
rules-based core insurance systems answered the 
question as to whether insurers should build or 
buy software. The continuing maturity of today’s 
connected business technology environment has also 
now answered the question of whether technology 
infrastructure should remain a core competency of 
insurance companies. 

What’s keeping you from competing  
in the cloud?

Insurers are increasingly taking advantage of the 
benefits of “Software-As-A-Service,” including 
accelerated implementation timeframes, and 
the ability to scale up and down with business 
opportunities. Cloud-based applications remove 
insurers’ concerns about significant maintenance 
costs and the tendency of on-premise enterprise 
software to become obsolete. Applications delivered 
“As-A-Service” all but eliminate the hazards of over-
customization, and help ensure ease-of-upgrades. 

As important, “As-A-Service” application delivery 
leaves technology infrastructure (and critical security 
guards) to the experts. Insurers now acknowledge 
cloud providers have greater infrastructure security 
expertise than their own internal IT departments. 

OneShield Software offers its applications through a 
best-of-breed ecosystem centered on Amazon Web 
Services, with other best-in-class partners supplying 
hosting, security and threat management, identity 
management, and disaster recovery and failover 
protection. With considerable industry and technology 
expertise, OneShield Software serves as a single point-
of-contact for clients in its role as application and 
service level agreement (SLA) provider.

With OneShield, you can easily and rapidly leverage 
the cloud to automate and simplify the complexities in 
your business. 

With targeted solutions, collaborative 
implementations, built-in content, rules and 
workflows, and uncompromising service.

With client self-sufficiency and lower total cost 
of ownership among our chief goals, OneShield 
Software’s suite of insurance solutions and built in 
tools allow your business and technical team members 
to get their job done swiftly and easily. Our design 
tools and artifacts also empower them to configure 
or change the product definitions, user interface, 
workflows, rates, rules, forms, and transaction 
processing methods as needed—all without writing a 
line of code or hiring any outside help.

Our unique enterprise-class software architecture 
easily exchanges data with dozens of third-party 
applications. 

Our training and 24/7 global support teams stand 
ready to provide on-going assistance both during and 
after implementation. 

Scalable and customer-centric, OneShield 
Software simply works the way you do. 
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The OneShield  
Software story.

OneShield Software solutions are powered by 
a market-tested rapid application development 
environment and comprehensive end-to-end 
transaction engine designed to meet the business, 
compliance and customer service needs of high-
demand financial service businesses.
 
Our portfolio of standalone and cloud-based products 
include enterprise-class policy management, billing, 
rating, claims administration, product configuration, 
and business intelligence and analytic solutions 
leveraging an open architecture and single data 
model.

OneShield also provides software solutions that meet 
the unique needs of financial services niche sectors, 
including managing general agencies, risk pool 
organizations, workers’ compensation administrators, 
risk pools, and small to mid-sized market insurers.

With our corporate headquarters in Marlborough, 
MA, and global offices in India, Australia, Canada 
and the United Kingdom, OneShield is committed 
to supporting our clients growth, increasing their 
speed-to-market, enhancing internal and external 
efficiencies, and enabling client self-sufficiency at the 
lowest total cost of ownership.

OneShield Software is ready to help transform 
your business for the future.

Since 1999, OneShield, Inc. has been privileged to provide 
solutions to many of the strongest and fast-rising names in the 
global financial services industry, ranging from those with a single 
lines of business to others with multiple products in P&C, life, 
health and specialty markets — a combined 46 lines of business in 
production on the same platform.

Ready to transform?
On-premise or “As-A-Service” in the cloud, lower your  
Total Cost of Ownership with OneShield Software: 
 
• Empower business users

• Increase efficiencies

• Enhance speed-to-market

• Rapidly implement change

• Ensure sustainable “no coding” self-sufficiency

• Leverage pre-built content, rules and workflows  
 across all lines of business

• Digitize, automate and simplify your operations and  
 stakeholder touchpoints

• Rely on OneShield’s trusted industry knowledge,  
 experience and support

To learn more about how we can help your business transform,  
visit OneShield.com or call us toll-free today at 888.663.2565. 

With corporate headquarters in 

Marlborough, MA and offices 

in India, Australia, Canada and 

the United Kingdom, OneShield, 

Inc. has a total of 46 products in 

production across the P&C, life, 

health and specialty insurance 

markets. OneShield is committed 

to supporting clients’ growth, 

increasing their speed-to market, 

enhancing internal and external 

efficiencies, and enabling client 

self-sufficiency at the lowest total 

cost of ownership.

OneShield Corporate Office
62 Forest Street 

Marlborough, MA 01752-3028

USA

Toll-free: 888 663 2565 
Phone: 774 348 1000 

Fax: 774 348 1001 

info@oneshield.com

sales@oneshield.com

OneShield is a registered trademarks of 
OneShield, Inc. 

Copyright 2013 - 2017 by OneShield, Inc.  
All rights reserved.

OneShield India Pvt Ltd
Unit 401, 402, 4th floor, Tower A,  
Unitech Cyber Park Sector 39
Gurgaon, Haryana Pin 122002  
India

+091 124 4856100 
hrindia@oneshield.com

OneShield Canada
888 663 2565
infoca@oneshield.com

OneShield Australia
Level 26 44 Market Street
Sydney NSW 2000
Australia

+61 2 9089 8708
infoau@oneshield.com

OneShield United Kingdom
+001 774 348 1000
infouk@oneshield.com

OneShield Software global locations:


