OneShield Life Solution for
Private Placement Life
Insurance (PPLI)

An automated and configurable policy lifecycle management platform
designed for PPLI providers.

OneShield.com

An automated, pre-built, scalable, and configurable
end-to-end cloud-based policy lifecycle management
and business development solution for fast-growing
PPLI providers.
When it comes to investment and estate planning options, high net-worth Private
Placement Life Insurance (PPLI) clients expect the best from advisors. Speed-of-service,
accuracy, comprehensiveness, proactivity, and quality of information are among the
attributes they respect.
Historically, as a highly specialized area of financial services, PPLI providers have been
burdened with a largely manual, paper-based, and potentially error-prone process for
issuing, rating, and managing PPLI products. This causes noticeable service delays that
affect customer satisfaction levels.
Now, with OneShield for Life’s “As-A-Service” cloud-based technology solution for PPLI
providers, you can automate your processes to:
•
•
•
•
•
•

Speed onboarding of new business by leveraging automated processes and workflows
for task and document generation.
Improve your financial management and billing operations.
Enhance insured communication - either directly or through a Family Office.
Automate and manage all third-party interactions with a personalized portal
experience.
Generate detailed reports, statements, and business intelligence for stakeholders.
Ensure adherence to global compliance and KYC requirements, configurable to meet
specific carrier requirements.

OneShield’s PPLI Solution can help your organization improve business process
efficiencies, reduce operating costs, increase transparency of operations and
communications, and ensure your organization’s future growth and scalability.
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OneShield Cloud
Solution Benefits
OneShield Software’s “As-A-Service” technology
platform securely leverages the cloud to reduce
costs and ease scalability, while allowing for rapid
custom application development for financial services.
OneShield’s transaction platform offers a
highly-configurable, prebuilt end-to-end PPLI solution,
featuring:
•

Shorter implementation times.

•

No up-front licensing costs.

•

No additional hardware or infrastructure costs
beyond monthly cloud-based usage and services.

•

Ability to configure company-specific needs.

•

Upgrades included.

•

Pre-built integrations.

•

Web Services available for other integrations.

Full-Featured PPLI Policy Management
OneShield’s PPLI Solution gives your team members the industry’s most advanced and
configurable end-to-end policy management solution designed specifically for the nuances
of the PPLI market — all within a cost-effective and secure “As-A-Service” environment.

Policy management
features include:

With an abundance of pre-configured and customizable features and functions, OneShield’s
PPLI Solution automates workflows, business rules, customizable processes, document
management, and transaction processing.

•

Work multiple illustrations and active Customer
Information Files (CIFs) in real-time with producers,
employees, insureds, and third-parties for issuing,
distributing, and servicing all transactions within
the policy lifecycle.

•

Customize charging structures and workflows to
meet your unique business needs.

•

Define and manage your own underwriting rules
and actionable outcomes, including straightthrough-processing, via a robust metadata-driven
engine.

•

Integrate document management, including
acquisition, generation, and organization — giving
you an accessible and comprehensive account file.

•

Register and manage reinsurers and cede business.
Or, grant treaty or facultative authority to a
Reinsurer Partner, register agreements, handle
proportional and non-proportional treaty and
facultative agreements, and track cessions by
treaty or reinsurer.

Document management capabilities, for example, can be almost entirely automated from
manual paper-based operations. The solution integrates with a wide variety of industrystandard applications to allow your team to upload and store attachments, as well as render
essential client and internal statements.
Another important element in managing the policy lifecycle is the solution’s ability to assign
varying roles and permissions to individual internal or third-party market partner users. With
this key capability to segregate duties, you can ensure each user has access to the right
information for their individual roles, while maintaining a crucial level of internal security and
transparency of information.
Users have access to a full range of business development features, allowing them to track,
record, and receive reminders of key steps in the prospect management process.
From client acquisition to policy design to relationship management, OneShield’s platform
allows you to focus on the mission-critical elements of running your business.
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Complete Billing, Reporting, and Analytic Solution
Designed specifically for the unique billing requirements of PPLI providers, OneShield’s PPLI
Solution delivers an enterprise-level billing solution to generate invoices, track payables and
receivables, and resolve customer and partner inquiries quickly.

Billing and financial
management features include:

With its pre-built PPLI content and value-added features, you can handle a wide variety of
billing, payment, and Business Introducer payable management scenarios. The platform
contains content and workflows that facilitate adherence to financial reporting, anti-money
laundering, and Know Your Customer (KYC) regulations.

•

Flexible billing and payment plan options,
including the ability to provide a customized
approach for each client.

•

Extend invoicing capabilities to be entity-specific —
whether an individual, business, or other entity.

•

Provide a wide array of client self-service options,
such as varied payment methods, including
online payments via integration with external
payment systems.

•

Provide multiple payment methods, including realtime online, credit/debit/EFT, and bill types.

•

Seamlessly manage both receivables and payables,
including commission calculation, management,
and disbursement.

•

Minimize billing leakage with automated features,
including mid-term rescheduling of payment plans
or bill-type changes.

•

Easily configure your own rules and workflows,
delivering a real-time view of the customer
across all accounts and policies, and giving staff
information they need to quickly address customer
concerns. With full access to all invoices, you can
handle customer billing inquiries electronically,
with automated dispute handling and escalation
capabilities.

Importantly, the platform offers rich analytical and reporting capabilities that support timely
and informed decision making. By providing real-time data and analysis capabilities, your
managers and leaders will have actionable data at their fingertips. They can analyze and
view data in an ad-hoc manner on personalized dashboards, create real-time reports via
dynamic Data Cubes or schedule standardized reports all within the same analytic module.
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Efficiently and Accurately Handle Policy Terminations
Whether it’s a cancelation, transfer, or claim, OneShield’s PPLI Solution helps reduce
overhead expenses, improve operational efficiencies, and heighten service quality during
policy terminations.

Key termination features
include:

The terminations component includes claims, transfers, and cancellations. The claims process
is divided into two sub-processes, namely claim registration and settlement. These functions
can handle death and maturity claims, and the subsequent disbursement processes at the
billing level. For intuitive handling of transfers and cancellations, the system generates the
automatic calculation for the payout, and the payout can be disbursed at the billing level.

•

Dynamically change workflows and business rules
using an intuitive, user-friendly, and browser-based
interface to present key claims details and related
information needed by users.

•

Leverage standard and configurable Claim
Administration tools, including financial
transaction management (liquidation and payment
management) and automated user authority limit
validation.

•

Activity and document checklists for processing
cancellations, transfers, and claim registrations and
settlements.

•

Efficient handling of cancellations, transfers, and
claim and settlement processes.

•

Perform assignment administration functions and
process notifications of work assignment to third
parties.

With its highly configurable design, the solution automates all stages of the termination
process, including complete file and account management, billing and time tracking,
document processing, and detailed reporting and analysis.
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Instantly Provide PPLI Illustrations
OneShield Software’s technology platform includes pre-built and configurable support
for policy performance illustrations, including current, non-guaranteed, and guaranteed
illustrations.
The insured details, premium, and death benefits are recorded in the system based on the
illustration generated by a third party application. Within an intuitive Customer Information
File (CIF), users have the ability to record, track, and manage multiple illustration summaries
before a final version is presented to the customer. The status and illustration summary
information is tracked and preserved throughout the entire policy lifecycle, and automated
tasks drive an intuitive workflow from illustration recording through application and
reinsurance management.
Illustration documents can be easily added as illustration summaries are recorded and
finalized, and all user activity is tracked through a detailed and configurable Diary page to
ensure that business operations are managed efficiently. OneShield’s PPLI Solution can
be integrated with external illustration software to build a more robust and comprehensive
illustration solution.
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Master Entity Relationship Management
OneShield’s Entity Relationship Management (ERM) component gives your business
partners access to real-time information to facilitate the customer acquisition and servicing
process through an intuitive browser-based application. This includes the insured, policy
owner, beneficiary, business introducers, or any third-party representing an individual or an
organization.
This module serves as an enhanced repository, containing additional Know Your Customer
(KYC) details such as personal, tax, beneficial owner information and certifications, and
documentation for all stakeholders. On the KYC front, the system provides checklists to
ensure background and security quality checks are signed-off as complete.
OneShield ERM helps manage hierarchical and relationship complexities across individuals,
and individual-organization relationships, where different stakeholders can play varied roles
for diverse insurance transactions.
OneShield ERM maintains the history and version control of all operations for an entity, and
can be integrated with third party systems.
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About OneShield Software
OneShield Software delivers core business software solutions to the global insurance and
broader financial services industry, deployed in the cloud or on premise. Our portfolio of
standalone, subscription, and cloud-based software products includes enterprise class policy
management, billing, claims, illustration, product configuration, business intelligence, and
analytics solutions that leverage a tool-based open architecture and single data model platform
to streamline your business.
For more information on OneShield’s Solution for PPLI or to book a demo,
visit OneShieldLife.com.

With corporate headquarters in Marlborough, MA and
offices in Australia, Canada, and India, OneShield, Inc.
has a total of 46 products in production across the P&C
and Life insurance markets. OneShield is committed to
supporting clients’ growth, increasing their speed-to
market, enhancing internal and external efficiencies,
and enabling client self-sufficiency at the lowest total
cost of ownership.

OneShield Software Global Locations

OneShield Corporate Office
62 Forest Street
Marlborough, MA 01752-3028
USA

OneShield India Pvt Ltd
Unit 401, 402, 4th floor, Tower A,
Unitech Cyber Park Sector 39
Gurgaon, Haryana Pin 122002
India

+61 2 9089 8708
infoau@oneshield.com

+091 124 4856100
hrindia@oneshield.com

Toll-free: 888 663 2565
Phone: 774 348 1000
Fax: 774 348 1001
info@oneshield.com
sales@oneshield.com

OneShield United Kingdom
+001 774 348 1000
infouk@oneshield.com

OneShield Canada
888 663 2565
infoca@oneshield.com
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