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Insurance is sweeping its way across consumer ecosystems to become 
more connected with its customers 

• 

• 

• 

0ged9e9e



© 2019, HFS Research Ltd.

Your core insurance platforms must address the needs of this 
hyperconnected future 
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Your platform vendor choices will “make or break” this transition 
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https://oneshield.com/wp-content/uploads/2018/03/OS-CX-Article-FNLv1.15.18-2.pdf
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The Bottom Line: To get beyond “flavor-of-the-month” insurtech 
implementations, you need to prepare your core insurance platforms for 
hyperconnected ecosystems that can adapt to new customer paradigms 
as they arise.  
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About HFS Research: Defining future 
business operations 

The HFS mission is to provide visionary insight into major 

innovations impacting business operations, including: 

automation, artificial intelligence, blockchain, Internet of 

things, digital business models, and smart analytics. 

HFS defines and visualizes the future of business operations 

across key industries with our Digital OneOffice™ Framework. 

HFS influences the strategies of enterprise customers to help 

them develop OneOffice backbones to be competitive and to 

partner with capable services providers, technology suppliers, 

and third-party advisors.  

Read more about HFS and our initiatives on 

www.HFSresearch.com or follow @HFSResearch. 
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